
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2012 - 106303 Date: 10/10/2012 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Donald James Young 
Account Name: Donald James Young Home: (000) 000-0000 

Street: Work: (000) 000-0000 

Citv: Yuma CBR: 

State: AZ Zip: 85365 - is: 

utility Companv. 
Division: Water 

Contact Name: 

Nature of Complaint: 

Far West Water & Sewer, Inc. 

- 

9-30-201 2 

Donald James Youna 

Yuma, AZ 85365 

Arizona Corporation Commission 
Docket No. WS-03478A-12-0307 

Contact Phone: 

Dear Commission Members: 

I own a home at 9646 East 35th Place in the Yuma Foothills. This property will be subject to the residential 
wastewater increase from $21.75 per month to $62.65 per month or a 188.05% increase in monthly cost. 

I object to such large increase, and unless Far West can substantiate the need for such a large increase, I 
request that this increase be denied. If they need that much of an increase I have to wonder who has been 
setting the rates in the past that would require such a large increase in one year. If they need additional 
revenue, it should be increased in steps, not all at once! 

Sincerely 
Donald J. Young 
*End of Complaint* 

Utilities' Response: :)I i 1 1 2012 

Investigator's Comments and Disposition: 
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Opinion noted and filed in Docket No. WS-03478A-12-0307. closed 
*End of Comments* 

Date Completed: 1011 01201 2 
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